CRM Alllance Scheduler

- Just the facts -

CRM Alliance Scheduler is an open, flexible and cost-effective solution to plan and
optimize the work of mobile teams. CRM Alliance Scheduler handles numerous types of
business constraints. It allows small to large corporations to adapt important parameters to
match the requirements of their activities. Examples of parameters and constraints: Skills,
contract hours, availabilities, territories, opening hours and many more...

CRM Alliance Scheduler works in both batch mode and visual mode. Batch mode is used
to prepare plans all at once. Visual mode is used to prepare plans and modify them in real-
time. Batch and visual share the same optimization engine and the same number of
parameters. All versions of CRM Alliance Scheduler can feed their results back into a
back office system whether it is a standard ERP system (such as SAP, Oracle, Navision) or
an in-house solution.
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