
     
                       

 

 

CRM Alliance Scheduler 
 

- Just the facts - 
 
CRM Alliance Scheduler  is an open, flexible and cost-effective solution to plan and 
optimize the work of mobile teams. CRM Alliance Scheduler  handles numerous types of 
business constraints. It allows small to large corporations to adapt important parameters to 
match the requirements of their activities. Examples of parameters and constraints: Skills, 
contract hours, availabilities, territories, opening hours and many more… 
 
CRM Alliance Scheduler  works in both batch mode and visual mode. Batch mode is used 
to prepare plans all at once. Visual mode is used to prepare plans and modify them in real-
time. Batch and visual share the same optimization engine and the same number of 
parameters. All versions of CRM Alliance Scheduler  can feed their results back into a 
back office system whether it is a standard ERP system (such as SAP, Oracle, Navision) or 
an in-house solution. 
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CRM Alliance BV 
Keizersgracht 62-64 
1015 CS Amsterdam 
The Netherlands 

Inquiries:  
+31 20 520 79 66 
Fax +31 20 520 75 10 
http://www.crmalliance.com 
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This document is provided for informational purposes only, and the information herein is subject to change without notice. 
Please report any errors herein to CRM Alliance. CRM Alliance does not provide any warranties covering and specifically 
disclaims any liability in connection with this document. 
 
Company and product names mentioned are used for identification purposes only and may be trademarks of their respective 
owners. 
 


